City of Winnsboro
501 South Main Street
Winnsboro, Texas 75494
Phone: (903) 342-3654
Fax: (903) 342-5708
www.cityofwinnsboro.org

COVID-19 Utilities Assistance Program
Dear City of Winnsboro Customer,
The City of Winnsboro is committed to providing assistance during this COVID-19 crisis. Here are some key points that
may help you.
1. Please pay your bill as normal and ensure that the monthly balance is paid in full, when possible.
2. If the complete monthly payment is a hardship, stay as current as you can with your payments to avoid building up
a large balance at a later date.
3. If you are still faced with a large balance at the end of this crisis, we are working on a plan that will spread your
payments over an extended period. Once the state of emergency and shelter in place have been lifted by the
governor,
a. You will need to notify the City that you will not be able to pay the previous balance on your account within
the next 30 days.
b. The City will work out a contract to help spread the previous balance amount over a time period that is
mutually agreed upon.
c. After the contract has been signed, all monthly balances will be due on your normal due dates. If applicable,
the City’s normal policy for late fees and disconnection for nonpayment will be followed.
d. If you do not contact the City, the entire balance will be due within 30 days and subject to late fees and
disconnection for nonpayment as per the City’s normal policy.
e. If you decide to move, your entire balance will be due at the time of account closure. If you happen to
move within the City’s utility service area, the City will be able to work out a contract just as described
above.
Our first priority for our customers is to deliver safe and reliable water, sewer, and trash utility services. This has never
been more important to us than now, as we navigate this unprecedented time together. We are committed to finding ways
to help protect and serve all of our customers, the community, and especially those who are most vulnerable because of the
COVID-19 pandemic.
For any of your questions or concerns, you can always reach us at 903-342-3654 by phone or at
hwhittiker@winnsborotexas.com by email.
Stay safe and well,

Holli Whittiker
Utility Billing Coordinator

